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Global. Resilient.
Long Term.

Now available
for Income.

Baillie Gifford’s income range: Global Income Growth; Strategic Bond Fund;
High Yield Bond Fund and Multi Asset Income Fund, apply the same principles
as our growth funds. Looking globally to seek out growing and resilient companies,
to deliver growing and resilient long-term returns, not short-term yields. So next
time you’re constructing a portfolio remember: from the investment managers that
brought you growth. Income.

As with any investment, your clients’ capital is at risk and income is not
guaranteed. For financial advisors only, not retail investors.

Find out more by watching our film at income.bailliegifford.com

‘ BAILLIE GIFFORD Actual Investors

Baillie Gifford & Co Limited is the Authorised Corporate Director of the Baillie Gifford ICVCs. Baillie Gifford & Co Limited is wholly owned by Baillie Gifford & Co.
Both companies are authorised and regulated by the Financial Conduct Authority.
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TIME FOR CHANGE?_J

On entering this industry
it struck me as rather
incongruous that the
Chartered Insurance
Institute (CII) should be
the main qualification/
professional body for the financial advice
market. Today, when financial planning
has developed into so much more than a
transactional business, somehow it seems
even more out of alignment.

The falling out, shall we call it, between
the CIT and the Personal Finance Society
(PFS) has brought that incongruency
into sharp relief. It is perhaps no surprise
therefore, that the CIIis reaching out to its
members to, in its own words, make itself,
“more modern, relevant and diverse”.

The PFS has laid into the CII in respect
ofits educational offering including its
qualification framework and pathways,
which the PFS says “has not kept pace with
the needs of the profession”.

The PFS has added that “in the light of
the CII Board’s attempt to deregister the
company (the PFS) that the status quo is no
longer an option and welcomes the implicit
recognition of this in the consultation
document” and has encouraged “all
members to contribute their views on their
relationship with the PFS and the CII by
responding to the consultation”.

Opportunities to help shape a professional
institution in this way occur very rarely, if
at all. With the majority of paraplanners
undertaking CII qualifications, as members
itis important you make sure you have your
say and input your views on improvements
you think are necessary. When an institution
dominates a market for many years it can
become complacent (if not arrogant). With
the profile of other professional bodies
increasing in the industry, in particular in
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respect of alternative qualification routes,
there are now many more and for some,
potentially more attractive pathways for
industry members to follow. The PFS has
delivered some sterling initiatives in the
past few years, not least the setting up of the
PFS Paraplanner Panel, and hopefully will
continue to do so into the future. The bigger
question here is, should the financial advice
profession be looking to divest itself of the
CII? Or can the tanker be turned?

Talking of turning tankers, publication
of this magazine will coincide with the
26th United Nations Climate Change
Conference (COP26). We have to hope that
governments of the world will do our planet
proud when they meet and follow the UK’s
lead in taking decisive action. The evidence
is overwhelming that we need to change
how we utilise the Earth’s resources if we
are to tackle climate change and sustain an
ever-growing human population. Getting
politicians to think beyond four years (or

the political equivalent in other countries)
is a challenge in itself, but there is no doubt
that inaction will have a profound effect on
maybe not ourselves but most definitely
future generations.

Awareness of the issues is being
increasingly reflected in the investment
world of late. In the past few years we
have seen a significant shifting of money
into responsible investment strategies.
Investment Association figures show that
since 2018, £24.4 billion has been invested
against a total of just £2.7 billion in the
previous five years; while 129 responsible
investment funds have been launched
in the past four years, against 69 in the
previous five years.

Greenwashing aside, there is a fantastic
opportunity for the financial services
industry, which has been lambasted on
many occasions for its ethical principles,
now to be a significant driver for positive
change - because after all, money talks. And
big money talks louder.

Rob Kingsbury,
Editor, Professional Paraplanner
robkingsbury(@researchinfinance.co.uk

Two new Investment Committee webinars for you

ESG IN EMERGING MARKETS
Date: 3 November 2021 Time: 10:30

The latest in our Investment Trust Insights series. Learning objectives:

+ Navigating regulatory concerns in EM and specifically in China

+ The relevance of corporate culture to long-term corporate performance

+ Opportunities in the small and mid-cap space in emerging and frontier markets

FIDELITY'S JAMES BIRD RETURNS TO PRESENT ON: THE INCOME DILEMMA:
FINDING AN INVESTMENT SOLUTION TO SUSTAIN RETIREMENT

Date: 24 November 2021 Time: 10:30

Learning outcomes:

+ Recognise some of the key macroeconomic themes that are contributing to the outlook for

income-generating assets in 2021 and beyond.

+ Gain an insight into how to navigate the uncertain environment through strategic asset allocation

and different income options.

¢ Understand the benefits that risk-controlled solutions offer investors nearing retirement.

Details of both events can be found under the Events tab on our website.
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Pensions

[t's tme 10
consider your clients
SIPP & SSAS masterpiece.

Creating a masterpiece
takes fime and planning.

Planning for your clients' future is no
different. Our bespoke and award winning
self invested personal pensions and small self
administered schemes can allow your clients
to be creative with their retirement planning.

Since 1979 we've been using our expertise to
help deliver ambitious to straightforward,
investment strategies, helping your clients'
pension funds work as hard as possible.

Our dedicated approach puts your clients in
full control of their retirement funds.

Capability.
On every level.

Dentons Pension Management Limited is authorised and regulated by the Financial Conduct Authority.

This communication is directed at professional financial advisers. It should not be distributed to or relied
on by private customers.
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ince the Retail Distribution
Review (RDR) back in 2012 the

RQF level 4 qualification. There
are a variety of examining bodies offering
this qualification, including the Chartered
Insurance Institute (CII), the Chartered
Institute for Securities and Investment

and Finance (LIBF). So how does an
individual know which option is the best
one for their personal needs?

CII Level 4
The CIIs level 4 qualification is the
Diploma in Regulated Financi
Planning. It consists of six Ro
units which combined give
candidates their required level
4 qualification and the right to
use the DipPFS moniker.

This route is probably the most well
know, however that’s not the same as
being the most well-loved! The six CII Ro

renowned for having an unusual grasp of
the English language when phrasing their
question stems!

Candidates can easily ‘defer their
success’ with the tougher Ro units and end
up ploughing through a large budget to
achieve this qualification. Ro1 to Ro§ can

BTS has helped many individuals with

6

minimum requirement for giving
advice to retail clients is to have a

(CISI) and the London Institute of Banking

papers are far from easy. CII examiners are

be sat weekly, Ro6 has four annual sittings.

‘RO FOCUS

Luiza Todd, director of Bespoke Training
Solutions, looks at the different options
available for candidates to achieve a Level 4
Jfinancial services qualification

these units but especially Ro3 Personal
Taxation and Ro4 Pensions and Retirement
Planning. Many adviser Academies use this
route as their preferred option.

CISIlevel 4
Three units are required for this
qualification known as the Investment
Advice Diploma, which entitles the
candidate to use the moniker ADSI on
successful completion. There are two
mandatory units - UK Regulation and
Professional Integrity and Investment,
Risk and Taxation. Both are tough papers
combining standard multi choice questions
with questions stems that can be shorter or
more scenario based.
From there candidates have a choice

of one out of four further units (anyone
wanting to be a financial planner must

select the Financial Planning and Advice
unit). This examining body is popular
with some city firms as some of

the additional unit choices relate
more closely to the roles

they will be carrying out.

Additional papers cover
subjects such as securities
and derivatives.
Don’t however start thinking

that this is going to be a quicker

and cheaper route. CISI papers are
notoriously tough. And unlike the CII
version if a candidate ‘defers success’ in
aunit three times they then must wait six
weeks before having another go, unless
an appeal is submitted and accepted. BTS
have seen too many candidates having
multiple attempts at these units, to buy into
the ‘it’s an easier route’ theory...

LIBF lewvel 4
There are three units required for this
qualification known as the Diploma for

Financial Advisers. Successful candidates
can then use the moniker DipFA. Unit 1is
known as FRSE and is broadly based on
regulation, compliance, and ethics. Unit

2 consists of course work and an assessed
assignment. Unit 3 is a case study-based
exam like the CII’'s Ro6 exam.

The LIBF route has grown in popularity
asitis potentially a cheaper option, can take
less time and appeals to candidates used
to a university study approach. Academies
such as the one offered by Quilter use this
route as their preferred level 4 option.

Future of the industry
The financial services industry needs to
develop its next generation of advisers,
paraplanners and other associated
financial planning roles. There are many
established advisers currently in their
50s and over, many of whom are looking
forward to their retirement. So fresh blood
is essential for our industry, and such
individuals need their level 4 qualification.
Part of achieving success in
qualification-based exams is about
selecting the right training provider.
Thankfully there are now a variety of
choices out there, including BTS who
offer alternative study guides, e-Learning
modules, workshops and the BTS App Ro
Study Buddy. Pick wisely as the wrong
selection in both your level 4 provider and
support materials can end up costing you
dear in both time and monies spent.

About Bespoke Training Solutions

Bespoke Training Solutions (BTS) have been

supporting regulated exams for 18 years,
specialising in RO support with outstanding
candidate tracked results and feedback. Resources
include digital and printed study guides, group and
1:1 training, e-Learning modules and a mobile app
RO Study Buddy which provides practice exam
questions. Visit www.bespoketrainingsolutions.
com to learn more on how BTS can help you on

your regulated journey.

~rBTS

Bespoke Training Solutions
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DEATH BENEFIT

Michael Pasbley, managing director of
Practical Financial Exams Limited, looks at
bow pavaplanners can use the state pension to
meet death benefit objectives

egularly investing your state

pension as a legacy for your

loved ones can be both effective
and tax efficient. Often, financial
advisers are confronted by
clients with death benefit objectives, but

the humble state pension so often takes a

back seat in favour of alternative strategies,

sometimes including the transfer of a

defined benefit pension scheme. But if

regularly investing your state pension, how
do the numbers stack up?

The simple cashflow model below
demonstrates the nominal value of
accumulated state pension assuming:

« The full single tier state pension of
£9,339.20 per annum is paid, and subject
t0 20% Income Tax.

- The state pension increases 2.5% pa.

« The accumulated investment achieves
a 4% annualised compound return, net
of charges.

STATE PENSION ACCUMULATION

- State pension starts being paid at age 66.

+ The regular contributions to the
accumulated investment are made
annually in arrears.

The client’s age is represented by the
horizontal axis. The blue bars correspond to
the right vertical axis and demonstrate the
state pension increasing each year at a fixed
rate of 2.5%. The orange line corresponds
to the left vertical axis. As we’re about
to turn 87, broadly speaking average life
expectancy in the UK for someone at
retirement, our accumulated investment
stands at £298,449. This more than doubles
if we make it to age 97.

The challenge with accumulating state
pension like this is tax. Accumulation into
an ISA each year could be highly tax efficient
from an Income Tax and CGT perspective
but could attract IHT at 40%. Once you're
into your late 80s, based on our model, your
nil-rate band has been used up purely by
the state pension accumulation. IHT could
be avoided using Business Relief qualifying
investments. Furthermore, investment
into EIS qualifying shares would provide
Income Tax relief. However, we’d be limited
according to our risk profile.

Gifting the money each year would be
exempt from IHT because it’s a normal
expenditure out of regular income* 23,

£800k
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M State Pension M Capital £
£600k
£500k
£400k
£300k
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£100k
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However, if we're gifting into a discretionary
trust to invest and accumulate, it could

be complex and tax inefficient to use
collectives. We could use an investment
bond, but there may be a limited number

of regular premium investment bonds to
choose from. We could avoid this problem
by using the state pension to fund a Whole
of Life assurance policy, in trust, to provide
aknown legacy. Alternatively, we could gift
away our state pension income as we receive
it, so we can watch our loved ones enjoying it
in our lifetime.

Pension contributions of up to £3,600
(gross) could be made, and tax relief
provided, up to age 754 5. This would
provide £720 relief at source and gross roll-
up within the pension wrapper.

The point of all this is that state pension
accumulation, or the use of the state pension
to provide regular gifts to loved ones or
to fund a Whole of Life assurance policy,
is often overlooked. As per our cashflow
model, once we hit our mid-7os, this ain’t
chump change. This is a lifechanging
amount of money. The deposit on a house.
University costs. Private school fees...

So don’t count it out - the state pension is
a great pension!

' Valuation Office Agency, "Inheritance Tax
Manual Section 6: exemption,” 0109 2021.
[Online]. Available: https://www.gov.uk/guidance/
inheritance-tax-manual/section-6-exemption.
[Accessed 07 10 2021].

? HM Government, "Inheritance Tax Act 1984,
Section 21,"1984. [Online]. Available: https://
www.legislation.gov.uk/ukpga/1984/51/section/21.
[Accessed 07 10 2021].

* The Technical Team, "The Inheritance Tax, normal
expenditure out of income exemption,” Prudential,
02 012020. [Online]. Available: https://www.
pruadviser.co.uk/knowledge-literature/knowledge-
library/normal-expenditure-out-of-income-
exemption/. [Accessed 07 10 2021].

* HM Revenue & Customs, "PTM044100 -
Contributions: tax relief for members: conditions,”
15 08 2021. [Online]. Available: https://www.gov.
uk/hmre-internal-manuals/pensions-tax-manual/
ptm044100#ruki. [Accessed 07 10 2021].

* The Technical Team, "Tax relief on member
contributions,” Prudential, 06 04 2021. [Online].
Available: https://www.pruadviser.co.uk/
knowledge-literature/knowledge-library/tax-relief-

members-contributions/. [Accessed 07 10 2021].




Profile

shley Wiltshire, owner of

outsourced paraplanning

business Wiltshire

Paraplanning, was the

Professional Paraplanner
cover star in October 2019. At the time,
the business, which primarily but not
exclusively serves financial advice firms
under the St James’s Place (SJP) banner,
had been operating for six years and
Ashley was about to take a leap of faith,
moving from the Cirencester to Wylie,
a small town in Texas. The town was
somewhere she had lived before and
family connections were part of her
reasons to return there. She intended to
run the paraplanning business from the
US, while also setting up a local canine
hydrotherapy service.

Catching up with her two years later,
Ashley says things have gone surprisingly
well, despite the disruption caused by
the Covid pandemic. “When I first made
the move and we were setting up the new
business in Texas, I did suddenly think,
‘Have I done the right thing?” Then I came

WHERE ARE
THEY NOW?

When Professional Paraplanner last spoke
with Ashley Wiltshire she was about to up
sticks and mowve to Texas, USA, while also
running Wiltshire Paraplanning in the UK.
We caught up «with ber to see how things bave
panned out in the intervening couple of years

across a Tony Robbins article on being an
entrepreneur, in which he pointed out that
spreading risk by diversifying your business
was a good thing, just like when investing.
That re-assured me,” she says.

Around Brexit in January 2020,
paraplanning work slowed down as investors
grew more cautious, she says, but it then
picked back up again and they had one of
their best months - just as Covid hit. “We
survived Covid as a team. Work dropped off
considerably to start with so I stepped away
from suitability report writing, giving the
other members of the team more revenue
from the work coming in and I focussed on
case checking,” Ashley explains.

In one way, Covid provided a silver lining,
as being less hands-on with paraplanning
allowed Ashley the opportunity to focus
more time on setting up the canine
hydrotherapy business, Scuba Sams, which
opened in June 2020 (see inset photo).

Texas is six hours behind the UK, so
Ashley effectively starts work at 2pm
UK time. Typically, she works half the
day on Wiltshire Paraplanning and half

“We survived Covid as a team. Work dropped off
considerably to start with so I stepped away from
suitability report writing, giving the other members
of the team more revenue firom the work coming in”

the day on Scuba Sams. “Scuba Sams,
named after our dog Sam, now has a
strong community of people using us,
who recommend us to others, and we’ve
been able to build up the business despite
Covid. Also, there are only two other
rehab services in the whole Dallas/
Fort Worth area (the fourth largest
metropolitan area in the US) and I know
thatif Ineeded to return to the UK I
could most likely sell the business. So it’s
worked out well.”

In terms of paraplanning, the company
currently serves around 35 SJP partners.
There is a team of six paraplanners plus

www.professionalparapl. 2c0.uk | Ne ber 2021
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Ashley, an office
manager and an
administrator
who undertakes data and information
gathering, leaving the rest of the team to
focus on paraplanning. Ashley says she has
also been using Intuitive Support Services,
run by Debbie Condon, for admin support.
Although Ashley works from the States,
the company operates entirely from the
UK. “Our systems are all UK-based,
accessed through the cloud. We spoke to
SJP before we left to ensure we conformed
to all data protection/GDPR rules and that
they were happy. My laptop, for example,
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- Ibought before we
left Cirencester and
it still runs on GMT,

so I know exactly what time it is when 'm
talking to people in the UK.”

Staying in touch
Ashley has ensured she is permanently
in touch with her team and paraplanning
in the UK. Her team has two What’s App
groups, one for work and one for everyday
life, “where we can share pictures and have
fun conversations.”

She has also set up a Facebook group for
paraplanners working with SJP. “I wanted

to provide support because SJP has its own

systems and ways of working and I felt it

would be useful to give other paraplanners

away to talk with their peers and pose

questions and get help if they need it.”
And prior to leaving the UK Ashley

was involved with the London Institute

of Banking and Finance (LIBF), helping

with content and questions for the Level

4 Paraplanning qualification and writing

blogs. She continues to help the professional

body with the exam course and as a

consultant on paraplanning issues.

Looking to the future

As with many outsourced paraplanning
services, Ashley has seen an increase in
workload in the aftermath of lockdown, as
advice firms have seen a rise in interest in
financial advice. But, she adds, Wiltshire
Paraplanning carefully manages the
number of firms it will work with at any
one time in order to maintain its service
standards. “We keep a close eye on our
workloads and what we can undertake if
we are to maintain our quality standards.”
Building the business organically is her aim
and currently, she is looking to increase
the administrative function, to help
paraplanners take on more work.

Looking ahead, Ashley says she wants
to build the paraplanning business to
around ten paraplanners - “as a nice round
number” - and the team is working on the
SJP Paraplanner Accreditation “so we will
have that under our belts soon too”.

She is also training up two assistants
to work in the Texas business, to enable
Ashley and her husband to step back from
physically working in the business all the
time, and she will take a more overarching
role across the two businesses.

As more consumers look to financial
advisers for help with their finances,
Ashley expects advice firms to look more
to outsourced services as a flexible and
economical way of working. “What’s
important is that they find a firm with
experience that is the right fit for them and
their business,” she emphasises.

Asked what her secret is for success,
she says: “It’s about professionalism, the
way you approach things, and how you
deal with people. Also, you've got to enjoy
what you do.”
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CAREER
PATHWAY

Paraplanning bas evolved organically

to become an essential part of financial
planning. Now it needs to be given the career
status it deserves, says Lyndsey Fraser,
member of the PFS Paraplanner Panel

araplanning as a career has
evolved massively over the last
15 years. Where it used to be
seen as a rather nondescript
administration role and a
stepping stone for those who saw advising
as the only way to progress, it has now
become a career in its own right, and
also has the potential to take people in
other directions such as management,
compliance, training and marketing.
Paraplanners are now in great demand
but there is still some confusion as to
what a paraplanner is and what we do
on a day-to-day basis. Experience shows
that the role of a paraplanner varies
massively depending on the size of the
firm and the responsibility level, workload

Paraplanners tend to fall into two groups;
those who see paraplanning as a carveer in its
own right and those who see it as a stepping
stone to becoming an adviser

10

and experience of the paraplanner in
question. As things stand currently, it is
the individual financial advice firms that
decide what a paraplanner does and who
can become a paraplanner.

Most firms will expect their
paraplanners to carry out research, write
reports and provide analytical support
for advisers and clients. However, some
firms have their paraplanners complete
and submit applications, whereas other
firms want their paraplanners to provide
technical expertise on areas such as tax
and legislation, with the ability to question
and ensure the advice is correct. Some
paraplanners are also expected to attend
client meetings with the adviser and train
other members of staff.

There are paraplanners that are relatively
new to the role and starting to work towards
an appropriate qualification, whereas
others are classified as Chartered Financial
Planners, and some have been working as
paraplanners for in excess of 10 years.

Whilst many firms require their
paraplanners to have achieved or
be working towards an appropriate

qualification, officially there is no
minimum qualification requirement like
there is for becoming an adviser. The
qualification route itself can also be quite
confusing, with no defined pathway and a
number of different exams and certificates
to choose from. For example, both the CII
and the CISI now offer level 4 Certificates
in Paraplanning. And the London Institute
of Banking & Finance (LIBF) offers a
Diploma in Paraplanning.

Paraplanning also allows for a lot of
variety in terms of work set up - full or part

www.professionalparapl.
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time, office or home-based, employed or
self-employed, in-house or outsourced and
hybrid adviser/paraplanner roles, etc.

It’s all very inconsistent and this means
that career progression will not be the same
for every paraplanner.

Career pathway

In most industries, the career path
tends to be very clearly laid out from
outset. You join a company, you follow
the predetermined career path, and
you start moving up the career ladder
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and, most of the time, this means your
job will steadily progress in terms of
difficulty and responsibility, with the
rewards of increasing pay.

Jump into law, for example, and your
boss will explain how to progress from
a paralegal to an associate over the
course of a few years. Unfortunately,
financial advice firms do not tend to
sit down with their paraplanners to go
over this career progression and that
is because there simply isn’t a well-
defined career pathway.

Follow us on Twitter

@profparaplanner

Paraplanners tend to fall into two
groups; those who see paraplanning as
a career in its own right and those who
see it as a stepping stone to becoming
an adviser. Career pathways need to be
developed for both groups to encourage all
paraplanners to develop their own career
aspirations and goals.

For the career paraplanner, firms need to
look at ways in which they can take on more
responsibility. This could be, for example,
by helping to mentor and develop trainee
paraplanners, to help recruit paraplanners
or perhaps by becoming a product specialist
or concentrating on one technical area of
expertise, such as estate planning or tax
advantaged investing.

Whether or not your firm has a defined
career path in place, it is always worth
sitting down with your manager to talk
about what they envision the firm’s
growth will look like over the next
year years and what you would like to
contribute towards the firm. Do not
hesitate to bring up your skills and ideas
for future progression. Communicating
your goals and interests will help your
manager to start guiding you towards the
types of opportunities you seek.

How the Panel can belp

As paraplanning becomes ever more
important, clearer role definitions and
career paths would make it easier to market
paraplanning as a career to both a younger
generation and a more diverse market. I
think this is the only way we are going to

be able to build a real profession and this
needs guidance from a body like the PFS’s
Paraplanner Panel.

The Paraplanner Panel’s first step in this
process has been to put together a guide to
help people learn more about paraplanning
and how to take the first steps into the
profession, which you can access via the
following link: https://www.thepfs.org/
media/10122021/getting-you-started-in-
paraplanning.pdf.

I think we also have a responsibility to
help promote career paraplanning to the
wider world. How many school leavers, or
adults for that matter, would even know
that paraplanning existed as a career
choice? This will not change unless our
industry helps to promote itself.
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Pensions

SSAS: ‘NOT
O BASICS’

Hawing gone ‘back to basics’ on SSAS in bis website
article for Professional Paraplanner, Stephen
McPhillips, technical sales director, Dentons
Pension Management Limited, now looks at some of
the more complex elements of this pension vebicle

n my recent article published

in Professional Paraplanner, 1
scratched the surface of the

SSAS pension vehicle, which is
sometimes shrouded in mystique
but can be a highly useful tool for
company directors and key employees

of small and medium sized limited
companies. This article aims to explore
some of the finer detail involved in SSAS.
In turn, that might help to explain why the
SSAS market operates in various forms.

Registered Pension Scheme

If we take it as a given that we are referring
to a SSAS that has been accepted and
registered by HM Revenue & Customs
(HMRC), then the scheme will have a

“scheme administrator” and HMRC's
Pensions Tax Manual (PTM) states: “To
be registered by HMRC, a pension scheme
must have a scheme administrator. This
is the person appointed in accordance
with the scheme rules to be responsible
for complying with the functions and
responsibilities of a scheme administrator
under Finance Act 2004.”

Hence, a scheme administrator is
afundamental aspect of Registered
Pension Schemes.

Who can be a scheme administrator?
HMRC requires that all parties appointed
as the scheme administrator for the
purposes of the pension tax legislation,
are able to declare themselves as “fit and
proper” persons.

The scheme administrator is likely
to be a fit and proper person if they are
familiar with, and capable of competently
performing, the scheme administrator’s
responsibilities and there is nothing in
their past behaviour to suggest that they
should not be responsible for the financial
management of the pension scheme.

Given the substantial tax advantages that apply to
Registered Pension Schemes, it s not surprising that
significant responsibilities ave accordingly placed
on the shoulders of the scheme administrator(s)
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A scheme administrator might be an
individual or several individuals acting
together (such as the trustees), a corporate
body or public sector body. The scheme’s
trust deed and rules will usually set
out who the scheme administrator is.
Within a SSAS, the member trustees
might act jointly with an experienced and
knowledgeable professional trustee as
joint scheme administrators, although this
is by no means universal across the SSAS
market; some member trustees choose not
to use a professional trustee.

There is no test or qualification to pass
and, whilst not setting-out a definition of
who, or what, a fit and proper person is,
HMRC does provide plenty of guidance
on factors that would lead them to believe
aperson or parties are not up to the tasks,
which include that the person:

+ Does not have sufficient working
knowledge of pensions and pensions
tax legislation to be fully aware and
capable of assuming the significant
duties and liabilities of the scheme
administrator, or does not employ an
adviser with this knowledge.

- Has previously been involved in
pension liberation.

- Has previously been the scheme
administrator of, or otherwise involved
with, a pension scheme which has been
de-registered by HMRC.

- Has been involved in tax fraud,
abuse of tax repayment systems or
other fraudulent behaviour including
misrepresentation and/or identity theft.

+ Has a criminal conviction relating to
finance, corporate bodies or dishonesty.

- Has been the subject of adverse civil
proceedings relating to finance, corporate
bodies or dishonesty/misconduct.

- Has participated in, or been connected
with, designing and /or marketing tax
avoidance schemes.

- Employs as an adviser a person who
has been involved in pension liberation

or tax avoidance.

- Hasbeen removed from acting as a trustee
of a pension scheme by the Pensions
Regulator or a Court, or has otherwise
seriously contravened the pensions
regulatory system, or the regulatory
system of any other professional/
governmental regulatory body.
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- Hasbeen disqualified from acting as a
company director or is bankrupt.

What ave the scheme

administrator’s main roles?

Given the substantial tax advantages that

apply to Registered Pension Schemes, it’s

not surprising that significant roles and
responsibilities are accordingly placed on the
shoulders of the scheme administrator(s).

The main roles are as follows:

- Registering the pension scheme
with HMRC.

- Paying certain taxes to HMRC.

- Operating tax relief on member
contributions under the relief at
source system.

- Reporting events relating to the
scheme and the scheme’s
administration to HMRC.

- Making formal returns to HMRC.

- Providing information to the scheme
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members, and others, about Annual
Allowances, Lifetime Allowance usage
and other benefits and /or transfers.
Whilst some of these roles might not
appear too onerous for the lay trustee, some
are far more difficult and challenging.
The existence, for example, of 13 different
benefit crystallisation events (BCEs) is
likely to cause a headache for most lay
trustees. Complex rules around the Annual
Allowance, Lifetime Allowance and the
various forms of protection from its effects
are also likely to be a major challenge.
Added to these within a SSAS is a very wide
range of possible investments - some of
which might give rise to unexpected and
unwanted tax charges if not researched and
structured properly.

Going it alone
Given that there is no longer an HMRC
requirement for a SSAS to have an

independent trustee’s involvement, and
nor is there a legal requirement for a
professional scheme administrator to
assist lay trustees acting in that capacity,
it’s almost inevitable that some clients
choose to operate their SSAS without
any assistance - formal or informal.
Informal assistance might take the form
of a “practitioner-only” proposition
where the practitioner has no formal
responsibilities to the scheme. Formal
assistance might take the form of a full,
hands-on, service proposition which
includes roles of co-trustee, joint scheme
administrator and co-signatory.
Regardless of which route is
adopted by the client, one fact remains
constant; failure to meet HMRC'’s
requirements can result in expensive
penalties and tax charges, all of which
could be avoided with very careful
stewardship of the scheme.
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Development

LISTEN WITH
INTENTION

The skill of listening could be one of the most
important for parvaplanners and financial
planners alike. Yet in a world of almost
perpetual ‘noise’ it can be the skill we nurture
the least, says Michelle Hoskin, managing
director Standards International

way, and with the introduction of

cracked it. Or maybe not?
I think, if we were honest, most
including me at times, really only

ne of my favourite sayings
in 2021 has been “seek to
understand before you are
understood”. I think in a
world of so much noise,
itis actually very hard to hear what is

to respond or action
to advise or action

to fix. But that’s not
really the real reason
we need to listen.

The sector has for sure come a long

financial planning, life planning, lifestyle
planning and now life-centred financial
planning, it would appear that we’

for words that trigger in ourselves some
form of action, whether that be action

actually being said. One of the most
important aspects of the professional role
of paraplanning is to really pay attention.
Listen and understand what is being said;
but more importantly in many cases, listen
for what is not being said at all.

Confused? Let me explain.

A few months back I stumbled across a
Facebook post which asked the question
-what key skills do you believe today’s
financial planners need to have?

After sitting there pondering for some
time, my mind flooded with an extensive
list of must-haves, I realised that the one
skill I believed was needed over all others is
the skill of listening.

This seems so simple, so basic and
so obvious, but frequently, even in the
conversations I have with planners, their
teams and often their clients, while the
desire to listen remains strong the ability to
understand is sadly not.
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Our words and the
words of others are
extremely powerful;
they are a doorway
into our hearts, our

putting you in a wonderful position to add
value in the most important way.

When someone is talking, pay attention,
remove all possible distractions, lose the
devices, the laptops and the screens, make
eye contact, engage with the person and
listen. Listen so hard that if there were

a test asking you to recite that person’s
conversation word for word, you would pass
with flying colours.

are not being said
We often listen at a heightened level -a
level that allows us to get the main points of
what is being said, but at times the choice of
words and the words that are missing hold

the key to what is really going on. A friend
ve recently told me that her husband has given

of us,
listen

LISTEN and SILENT
are spelled with the

same letters,

souls and ultimately
our lives. Personally,
Iam always
fascinated by what’s
not said. The words
and statements that
are missing from
sentences, missing
from stories and
missing from the
conversation - this is where I believe the
magic of true listening lies.

So the question is: Do you really listen?
Do you hear what is and is not being said?
Do you have this skill nailed?

Maybe you do, maybe you don’t; but with
this skill I think it will go a very long way in

Think about it.
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up everything for her and the children.
Now, in the context of what we were talking
about, the sentence could appear to be true
-factually accurate in her mind, and most
people would have no reason to question
what was being said. But lucky for her, I am
not ‘most people’.

Iwasn’t happy with the words she chose.
While that statement may have been true,
I knew that the choice of words and the
context in which they were said were the
key to unlocking many limiting beliefs that
I believed were preventing her from moving
forward with a fulfilled, happy and full life.

3. Be brave

understood”! In order to show that you're
truly listening, ask questions - not just easy
questions but the hard questions that may
open up a can of worms that have been
buried for some time. Do it even if some of
the questions that you ask make you feel a
little bit uncomfortable. Some of my most
important breakthroughs have come when
someone has asked questions that made a
huge difference to me but made them feel
alittle scared and a little uncomfortable.
When you're brave, amazing things happen
to and for you and others around you.

4. Recognise your own
frames of reference

If you hear something that you feel uneasy
about, question it. If you hear something
that you don’t believe is true, question it.

If you hear something that doesn’t make
sense to you, question it. Remember the
statement “seek to understand before being

If life is tricky for others, it’s likely to at
times be tricky for you. Look at your own
journey - every step of your life has formed
your own beliefs, your own set of values,
your own opinions about how things should
be and should not be.

While I know it would never be your
intention to impose any of your beliefs
or opinions on others, unfortunately
it’s something that cannot be helped.

The truth is there is very little we can
do about our own hardwiring, but what
we can do is be aware that we carry it
around with us all of the time.

Taking the opportunity to clear your
mind, put your own life challenges to
one side and focus solely on the person
and situation sitting right in front of you
makes you perfectly placed to help some
of the most important people in your life
navigate through the challenges that
their life presents.

The role you hold when you’re in front of
your clients, your team, even with your own
friends and family, is a beautiful gift that
should never be taken for granted. Quoting
Winston Churchill as Under-Secretary of
State for the Colonies in 1906, "where there
is great power there is great responsibility”.




ESG

COP26 AND

BEYOND

Richard Cooper, business developmentmanager
at The London Institute of Banking & Finance,
looks at the challenges for paraplanners to stay
abreast of the evolution of ESG

y the time you read this the 26th
UN Climate Change Conference
of the Parties (COP26) in
Glasgow will be about to
commence.
Embedding of ‘environment, social
and governance’ (ESG) has continued to
develop at pace over the last 18 months
with more organisations introducing ESG
portfolios into their central investment
proposition. There have also been many
new and relaunched ESG funds from
investment managers and providers.
In the UK, we’ve already committed to
two things in this area that will impact
the role of paraplanning: we were the first
major economy to put into law that we
will reach net zero carbon emissions by
2050; and we’re making climate-related
disclosures mandatory across the economy
by 2025, with most requirements coming
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in by 2023. One of the biggest hurdles for
paraplanners has been how to keep up to
speed with all the changes, compare funds
and match them to the ESG profiles of
clients. For the UK to meet its commitment
to achieve net-zero carbon emissions
by 2050 - and the five-yearly goals and
targets - greater regulation is likely to be
introduced, possibly quite soon.

The Financial Conduct Authority (FCA’s)
recent consultation paper - Enhancing
climate-related disclosures by asset

managers, life insurers and FCA-regulated
pension providers - gives an insight into
what is likely to change, why and when.

In November 2020, the Government
published a Roadmap towards mandatory
climate-related disclosures across the UK
economy by 2025, which aligned with the
recommendations of the Financial Stability
Board’s Taskforce on Climate-related
Financial Disclosures (TCFD).

The FCA are proposing a climate-related
financial disclosure regime for asset
managers, life insurers and FCA-regulated
pension providers consistent with the
TCFD’s recommendations. The proposals
aim to increase transparency. High-quality
information on how climate-related risks
and opportunities are being managed will
help clients and consumers make better
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decisions about their investments. This
should, in turn, help to:
- Enhance competition in the

interests of consumers
- Protect consumers from

unsuitable products
« Drive investment towards

greener projects and activities.

The key elements of the proposals are
‘entity-level’ and ‘product or portfolio-
level’ disclosures. This means that
firms could be required to publish an
entity-level TCFD report each year on
how they take climate-related risks and
opportunities into account, when managing
or administering investments on behalf
of clients and consumers. And they’d be
required to annually produce a baseline
set of consistent, comparable disclosures
in respect of their products and portfolios,
including a core set of metrics.
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One of the biggest burdles for paraplanners
bas been how to keep up to speed with all the
changes, compare funds and match them to
the ESG profiles of clients

Timing of the changes

The FCA are proposing a phased

implementation, depending on the size

of the organisation and funds under

management, as follows:

+ FIRST PHASE: From 1 January 2022 for
the largest, most interconnecting firms,
with an initial publication deadline of 30
June 2023 and annually thereafter.

+ SECOND PHASE: From 1 January 2023,
for the smaller firms, with an initial
publication deadline of 30 June 2024 and
annually thereafter.

Product or portfolio-level disclosures
The FCA are proposing a baseline set of
core, mandatory, carbon emissions and
carbon intensity metrics that in-scope
firms would be required to disclose. Their
approach aims to promote consistency
and comparability that would both
provide clients and consumers with
decision-useful information about their
investments and support the onward flow
of information to clients.

Clients and consumers could compare
the carbon-related attributes of their
products over time, to measure progress
and hold their providers to account.

The core metrics being proposed are a

subset of the metrics listed in the TCFD’s

recommendations. These are undergoing
consultation now, so they might change.

The proposed core metrics are:

+ SCOPE1AND 2 GREENHOUSE GAS
(GHG) EMISSIONS: Metrics that are
already widely used in the market -
including as part of disclosure regimes in
the UK and internationally - and will be
required when the rules come into force.

+ SCOPE 3 GHG EMISSIONS:

A widely recognised metric, though

methodologies differ. There may be

significant data gaps among investment
companies, at least in the short term,

until the further disclosure requirements

are implemented in the UK and

internationally. It is proposed that firms
should disclose Scope 3 emissions from

no later than 30 June 2024.

« TOTAL CARBON EMISSIONS: The sum of
the GHG emissions referenced above, the
FCA consider it appropriate to mandate
that this metric be disclosed to the same
timeframes. Scope 3 emissions would
therefore need to be included in the total
figure from 30 June 2024.

« CARBON FOOTPRINT: Another
widely used metric in the market,
it’s proposed this be disclosed on
amandatory basis as soon as the
proposed rules enter into force.

« WEIGHTED AVERAGE CARBON
INTENSITY (WACI): The TCFD s
currently proposing that asset managers
and owners should disclose a financed
emissions metric based on WACI -and
the Partnership for Carbon Accounting
Financials (PCAF) methodology, if
relevant, or a comparable methodology
-asithas acknowledged limitations with
this form of carbon foot-printing due to
data availability.

As a paraplanner you're likely to be
required to compare and explain the core
set of metrics, so it would be a good idea
to familiarise yourself with them now.
Whilst there is a proposed deadline, there is
nothing to stop firms using and publishing
these metrics early.

Asregulation increases, the requirement
and pressures to reduce our carbon
footprint and green-house emissions
will start to intensify. Greater scrutiny
will be given to any selection of funds
to ensure they are in line with a client’s
requirements and are meeting their
obligations. As a paraplanner, you can stay
ahead of the game by understanding the
likely developments.
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Profile

FUTURE

PLANNING

Professional Paraplanner spoke to Victoria
Bavber, bead of Strategic Partnerships at TIME
Investments, about the impact of the pandemic
on the advice sector, the growing urgency for
IHT solutions and bow TIME is supporting

parvaplanners and advisers

t’s fair to say Covid-19 has
disrupted and impacted our lives in
unprecedented ways and for many,
it has served as stark reminder of
the importance of being financially
prepared. “Iread a statistic that showed
there was a 267% rise in people making
Wills during the pandemic, which is truly
phenomenal,” says Victoria Barber, head of
Strategic Partnerships at TIME Investments.
“One of the massive impacts of Covid
is that people have become so much more
concerned about their own mortality and
it’s one of the first times in a long time that
many people’s employment has also been
threatened. As a result, we've seen people
much more inclined to get their finances in
order and financial planners I've spoken to
have said they’ve never been so busy.
“I'think we are seeing a really interesting
turn for the advice industry,” she adds.
While the pandemic may have
accelerated people’s desire to safeguard
their finances, the importance of
planning for the future is a drum that
TIME Investments has been beating
since its inception 10 years ago.
Founded in 2011 by Nigel Ashfield,
when Alpha Real Capital acquired the
property fund management business
of Close Brothers Group plc, TIME
has built its reputation on delivering
tax-efficient investment solutions
that seek to provide clients
with “peace of mind” for
the future. “Our USP
as a business is that
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we are conservative and considered in our
approach. We never try to do anything
outlandish or rash, our ethos is caution and
patience,” explains Victoria.

The business was originally launched
with two long-standing successful
offerings - a long income ground rent
fund which launched in 1993 and a
first-of-its-kind inheritance tax planning
service which launched in 1995. Building
on this foundation, TIME launched
further funds and now offers clients five
income funds and three inheritance tax
solutions. Despite volatile markets, TIME

has enjoyed steady growth over the last
decade, with the group surpassing £4bn in
assets under management this year.

IHT solutions

Victoria joined the company in June 2021
where her role is building relationships with
and supporting advisers, service providers,
paraplanners and industry bodies. She says
she is excited about what the future holds
for the advice industry. “There’s been much
talk about the concept of the Great Wealth
Transfer between generations, but it’s
happening now and there’s never been such
aneed for estate planning,” says Victoria.
“The Baby Boomer generation has benefited
hugely from large investment gains and a
phenomenal rise in house prices. Those who
bought property 30 years ago, particularly
in London, could now be finding themselves
sat in houses worth more than £1m.

“It has created a generation of ‘accidental
millionaires’ who still have the mindset
that they’re not wealthy and may not even
be aware that their estate is subject to IHT.
In reality, they need to be giving serious
consideration to their tax liabilities.”

A nationwide study carried out by TIME
revealed that §2% of over-55s do not know
what their IHT liability is and nearly a third
(31%) have never checked the rules on IHT
or how it applies to them personally.

To help clients protect their assets
from inheritance tax, TIME specialises
in providing inheritance tax solutions
using Business Relief, which can allow
qualifying shares to be passed on free of
IHT after just two years. By opting for this
route, clients can avoid gifting large sums
of money and are able to retain access to
their investment, subject to liquidity. It’s
also much quicker than the traditional
planning routes which can take up to
seven years to be effective, notes Victoria.
TIME'’s flagship solution TIME Advance
focuses on investing in asset-backed
businesses , targeting a net return of
between 3% - 4.5% per year.

Victoria says of the solution: “The main
aim of the portfolio is to protect assets from
inheritance tax through the use of Business

Relief; we aim to achieve returns of

between 3 and 4.§% per annum which

g’ is currently just above inflation.

Investors currently have access to a
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well-diversified range of different sectors,
including secured lending, self-storage,
forestry and renewable energy.”

Indeed, renewable energy is a big focus
for the portfolio, with investments in solar
and wind energy as well as biomass and
hydro energy. TIME also provides clients
with the option of a second IHT solution,
TIME AIM, which invests in a portfolio of
AlIM-listed companies. “TIME AIM takes
a slightly different approach to traditional
portfolios in the market,” Victoria
explains. “It’s actively managed but
follows a disciplined, data-driven process
to select companies. It will typically
invest in around 30 companies but a key
criterion is that those companies qualify
for Business Relief.”

It is an approach that has paid off,
with returns of over 0% over the past 12
months, despite volatility in the markets.

In addition, TIME also administers
TIME CTC designed for businesses that
are concerned the amount of cash they are
holding might threaten Business Relief
qualification should the owner pass away.
“It was really important for us that we offer
a solution that allows business owners to
get their money working for them in a more
efficient way,” says Victoria.

For Victoria, IHT planning is only set to
become more important going forwards,
particularly as the Government looks for
ways to balance its books in the wake of'its
vast pandemic spending.

“We’re seeing a lot of rumours around
changes to IHT rules and capital gains tax
and it’s inevitable that we will see further
tax rises in the future,” says Victoria. “From
our perspective, if IHT receipts continue
torise there will be an increased need to
look at options such as Business Relief
investments for clients.

“One thing we are seeing a lot of in
discussions with advisers is the need
to have the conversation around estate
planning much earlier. Whether or not that
leads to actions being taken immediately,
it’s crucial that advisers understand their
client’s long-term goals in their 50s rather
than wait until their late 60s/70s.”

Estate planning has also become a more
pressing concern given the longer life
expectancy that younger generations face.
Victoria says: “Life expectancy continues
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“Our USP as a business is that we are
conservative and considered in our approach.
We never try to do anything outlandish or
rash, our ethos is caution and patience”

to increase and more and more people are
living to see their 100th birthday. We are
likely to see multi-stage lives evolve so there
will be a need for more flexible financial
planning to cater for these different stages.

“People will think of finances in a
different way and having financial planners
and paraplanners who understand this
change will be really important.”

Supporting pavaplanners

“We have one of the largest adviser
support teams in the market,” says
Victoria. “We have a client service team
to help with all post-sales enquiries as
well as in-house technical specialists and
regionally-based sales people who can
travel to advisers’ offices. We also run
lots of training online. Our aim is to help
advisers and paraplanners.”

Over the Covid period, TIME ran ‘bite
size planning’ made up of 30-minute
technical sessions per week which attracted
over 1,000 attendees. Not surprisingly,
Will provisions proved to be one of the most
popular. “It wasn’t product focused at all, it
was really about looking at estate planning
differently and helping advisers and
paraplanners by providing technical advice
and it went down really well,” says Victoria.

TIME is also helping advisers and
paraplanners meet the needs of a growing
cohort of environmentally aware clients
with its impact investment report.

Explaining the reasoning behind the
report, Victoria says: “Our report, which sits
alongside our standard illustration, shows
investors the output of their investment, for
example if they invested X amount in TIME
Advance, how much carbon would that
offset? How much renewable energy would
be generated? How many lightbulbs would
that power? It looks at the positive impact
element and breaks it down for clients in a
really clear way.

“We felt it was a really nice thing for
advisers and paraplanners to look at when
considering solutions for their clients,
as we're seeing more and more people
concerned about the positive impact
credentials of their investment. Being able
to demonstrate this impact can offer them
clarity and comfort.”

TIME also offers an online IHT calculator
which not only considers a client’s liability
today but makes assumptions based on
future growth including house prices and
fluctuations in investments.

And it doesn’t end there. In its bid to
make its service as simple and accessible
as possible for advisers and paraplanners,
TIME is on the cusp of launching a new
adviser portal. Victoria adds: “We are
really excited to offer more support to the
paraplanning community and this portal
will allow so much of our process to be
brought online in an easy to navigate way.
I think it will be a real game changer.”

' ‘The Year In Wills Report), Farewill, January 2021
* ‘Passing on the Pounds: The rise of the UK’s
inheritance economy’, Kings Court Trust,
February 2017

* ‘Property millionaires double in a decade’,
Savills, June 2017

* Research conducted by independent market
research company Consumer Intelligence
among 1,019 UK adults aged 18-plus between
February 19th and 22nd 2021

* TIME Investments, data correct as at 31
August 2021

¢ www.thetimes.co.uk/article/record-number-
of-people-aged-100-and-over-in-britain-
96jd9gplp

Important Information

For professional advisers and paraplanners only.
Opinions expressed in this interview are the
interviewees own and do not necessarily reflect
the view of TIME Investments.
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INFLATION AND
ECONOMICS

This issue, the Brand Financial Training team
looks at inflation, stagflation and the Misery Index

e all know that keeping
our money safe in

the bank can provide
us with security but

we also know that it
will be subject to inflation risk, even more
so currently with interest rates still at

an all- time low and the rate of inflation
significantly higher.

Inflation is simply a measure of how
much the price of food or travel
or even the cost of a haircut
has changed over a given
period of time. The Office for
National Statistics (ONS)
uses a ‘shopping basket’
of goods and services
to calculate the UK’s
consumer price inflation.
The basket contains over
720 goods and services and
changes regularly to ensure it’s up
to date and reflects current consumer
spending patterns.

In 2021, 17 items were added to the
basket which included smartwatches, hand
weights for home exercise, coffee sachets,
hand sanitiser and couscous. 10 items were
removed including, white chocolate bars,
ground coffee and gct gold chains. The
full list can be found here on the Office for
National Statistics website: Consumer price
inflation basket of goods and services.

The ONS publishes its data each month
and according to their latest figures, the
Consumer Prices Index including owner
occupiers’ housing costs (CPIH) rose by 3%
in the 12 months to August 2021, up from
2.1% in the 12 months to July.

This increase of 0.9% is the largest
increase recorded since January 2006,
although the ONS do note that this is
likely to be a temporary change. They
state that the largest upward contribution
to the August CPIH rate
came from transport, with

further contributions

from restaurants and
hotels, housing and
household services, as
well as recreation and
culture. What we must
remember is that inflation
rates today are reflective
of the effects of lockdown
during 2020. In particular,
many meals taken out were discounted
because of the Government’s Eat Out to
Help Out scheme.

Stagflation

One term that has hit the headlines
recently is ‘stagflation’. Thisis a
combination of price inflation and low
economic growth and is something that is
hard for the Bank of England to resolve. If

The Office for National Statistics (ONS) uses

a ‘shopping basket’ of goods and services to
calculate the UK's consumer price inflation.

The basket contains over 720 goods and services
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they try and tackle one side of the problem,
then it makes the other side of the problem
worse. High inflation is normally corrected
by raising interest rates, but in periods of
low growth this weakens the economy
further. In contrast, cutting interest rates to
boost growth results in more inflation.

One economic indicator closely linked
with stagflation concerns is the Misery
Index. This was originally created by
Yale professor and economist Arthur
Okun back in the 1960’s when the cost
of living was high and there was high
unemployment. The index adds together
the inflation rate and the unemployment
rate and the resulting figure gives an
idea of how much the average American
is suffering. High unemployment and
high inflation both result in a cost to the
consumer and the higher the combined
figure, the greater the misery it is thought
will be felt by individuals.

The original index had been criticised by
some as being too simplistic, whilst other
economists such as Steve Hanke expanded
the theory and added in bank lending
rates to inflation and unemployment and
subtracted the percentage change in GDP.
His results are publicised and, in 2020, the
country topping the Index was Venezuela
with a Misery Index of 3,827.6.

Out of 156 countries, the UK ranked
number 87 with a score of 21.5. The lowest
score was achieved by Guyana with a
negative result of -3.3, making them
economically the least miserable country in
the world. This was made up of:

- Unemployment 11.8%; plus

- inflation 1%; plus

+ banklending rate 9.7%; minus
« real GDP growth 25.8%.

Source: 2020 Misery Index: Venezuela Tops List,
Again | National Review

About Brand Financial Training

Brand Financial Training provides a variety of

immediately accessible free and paid learning
resources to help candidates pass their Cll exams.
Their resource range ensures there is something
that suits every style of learning including mock
papers, calculation workbooks, videos, audio
masterclasses, study notes and more. Visit Brand
Financial Training at https://brandft.co.uk
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Follow us on Twitter

@profparaplanner E

TEST YOUR KNOWLEDGE

For Professional Paraplanner’s TDQ (Training, Development and Qualifications) pages, we have teamed up with key support providers, such as

Brand Financial Training, to provide our readers with the very best in training, development and exam support. We will be providing you with

valuable advice and guidance materials to help you achieve your training goals, perfect your exam techniques and test your knowledge of the

financial services market. These questions relate to examinable Tax year 21/22, examinable by the Cll until 31 August 2022.

1. Gary holds a share account with his local
building society branch. What benefits might
Gary expect in the event of demutualisation?
@ Lower interest rates on borrowings

(B ] Higher interest rates on savings

@ Increased product range

() Cash or shares in the new company

2. James has one buy-to-let property and is

currently looking to invest in a second. He has

been warned that he may suffer liquidity risk.

You can tell him that this refers to:

O The risk of the tenants’ being unable to pay
the rent and him having to take legal action.

0O Anew government changing fiscal policy
resulting in a reduced rental yield.

® The potential of his being forced to sell a
security at a price below its fair value.

The risk of his not being able to find tenants
g

when an existing tenant vacates the property.

3. Simon makes payments to his occupational
pension scheme by deduction from his pay.
What is this method known as?

O Net pay arrangement

© Relief at source

e Gross pay arrangement

Q Relief by claim

4, Priscilla took out a lifetime mortgage with

interest roll up some years ago and her lender is

not a member of the Equity Release Council or

its predecessor Safe Home Income Plans, thus

does not have a “no negative equity” guarantee.

If on her death her loan plus rolled up interest

is more than the value of her house, what likely

course of action will the lender pursue?

@ Continue the mortgage with her next of kin

() Write off the debt

(C) Attempt to retrieve the outstanding debt
from her estate

(® Rent out the property to recoup the debt

using rental income
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5. Gordon has decided to use a SIPP to save for

retirement. His adviser should make him aware

that (tick all that apply):

O Loans toan employer cannot exceed 50% of
scheme assets.

(© Assets such as wines and antiques could give
rise to tax charges.

@ The SIPP could be used to buy a commercial
property from a “connected person”.

Loans to an employer are permitted.

6. To qualify for a full new State pension an
individual must have a total of how many years’
National Insurance Contributions or credits?
(AR

O30

® 35

® 39

7. Kelsey, a fund manager with a medium-sized

investment firm in the city, has decided to

take a significant divergence from his fund’s

benchmark and gone overweight in emerging

markets. What could this mean?

O It would suggest Kelsey is seeking out-
performance and represents an opportunity
for further investment into the fund.

(B) Kelsey is an effective fund manager, and this
is evidence the fund is actively managed.

© Kelsey is adopting a contrarian approach to
fund selection.

© The divergence represents greater risk,
so greater short-term volatility would be

expected in Kelsey’s fund.

8. Ed holds a call covered warrant with a strike
price of 85p and a parity of 1. At expiry, the
underlying shares are trading at 97p. What is the
cash payout, if any, to Ed?

o Nil, Ed has made a loss in this instance
012

O 15p

© 8sp

9. What is considered to be best practice for an

attorney under an EPA/LPA to avoid potential

financial abuse of the donor?

(A Employ an accountant to monitor the
donor’s finances

© Runall choices past the donor’s financial adviser

(C] Keep the donor’s money and finances
completely separate from the attorney’s

(©) Ensure that other family members don’t

know what is going on

10. Alex sells a buy-to-let property in this tax
year and makes a gain of £35,600. The total
costs incurred during both purchase and sale
was £16,400. He has NOT used his annual
exempt amount. Alex remains a basic rate

taxpayer after the sale. How much CGT is due?

O £690

0 51,242
® £1,380

© £1,932

Your answers

. ]2.[] s.[Ja[]s-[ ][]
6. ]7.[]8.[]9[]20[]

Last issue’s answers

Q Answers  Reference material

1 BD CII'RO1 Study Text Chapter 8
2 D CII'RO2 Study Text Chapter 3
3 B CII J12 Study Text Chapter 3
4 AC ClI RO4 Study Text Chapter 7
5 C CII CF8 Study Text Chapter 3
6 D CII ER1 Study Text Chapter 6
7 A CII'RO7 Study Text Chapter 1
8 A CII'RO3 Study Text Chapter 3
9 C CII'ROS Study Text Chapter 10
10 D CII J10 Study Text Chapter 1

Answers and cross-references can be found
under the Development tab on the Professional
Paraplanner website. Need help with your ClI

exams? For resources visit https://brandft.co.uk
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In association with

INTERNATIONAL

The
Investment
Committee

In this dedicated section within the magazine — and also on the Professional Paraplanner
website — we provide informed comment and insight for paraplanners engaged in research
into investments, in particular for those contributing to their firm’s Investment Committee
decisions. Throughout 2021 we will be covering key areas from individual funds and
alternatives, through market trends and commentaries, keeping you informed.

23 To hedge or not to hedge? )
Wayne Nutland, head of Managed Index Solutions, Premier Miton, X . PO

considers the implications of currency exposure in diversified portfolios

26 Equities
Investors must be patient with UK equities, argues Fund Calibre’s Darius McDermott

28 DFM research
Lee McDowell, head of Business Development, Psigma Investment Management, looks
at how paraplanners can get greater clarity on DFM costs and charges

Investment Committee webinars

ESG IN EMERGING MARKETS THE INCOME DILEMMA: ;

Date: 3 November 2021 Time: 10:30 FINDING AN INVESTMENT SOLUTION ﬁ:

The latest in our Investment Trust Insights TO SUSTAIN RETIREMENT &

series. Learning objectives: Date: 24 November 2021 Time: 10:30 ‘{’

+ Navigating regulatory concerns in EM and Fidelity’s James Bird returns to present on this 4
specifically in China important topic. Learning outcomes: 3

¢ The relevance of corporate culture to long- ¢ Recognise some of the key macroeconomic ,{%
term corporate performance themes that are contributing to the outlook for &f

+ Opportunities in the small and mid-cap space income-generating assets in 2021 and beyond. ;:r::. A
in emerging and frontier markets ¢ Gain an insight into how to navigate the ;g_

uncertain environment through strategic asset
allocation and different income options. >
» Understand the benefits that risk-controlled :
solutions offer investors nearing retirement.

Details of both events can be found under
the Events tab on our website.
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Currency

TO HEDGE OR
NOT TO HEDGE?

Wayne Nutland, bead of Managed
Index Solutions, considers the
implications of currency exposure

in diversified portfolios

hen an investor
changes the
geographical make
up of their portfolio,
the portfolio’s
currency exposure is also changed.
Currency exposures can play a useful
role in increasing portfolio diversification
and potentially reducing risk at the whole
portfolio level. However the decision to
accept currency exposure or hedge it out
is not straightforward and needs to be
considered from several different angles,
indeed different investors may come to
different conclusions depending on their

November 2021 | www.professionalparaplanner.co.uk

home currency, ob]ectlves, risk profile and
access to currency hedging instruments.

Although it sounds obvious, it’s the
currency of exposure which matters and

Follow us on Twitter .
(@profparaplanner

this may be different to the currency the
asset is denominated in. For example,

US equity funds or ETFs can often be
bought in unit or share classes priced in US
dollars or sterling (unhedged). Both will
deliver the same return when measured

in the same currency, it’s just that in the
sterling priced share class the fx conversion
happens within the unit price so can appear
not to have fx risk, whereas for the US
dollar priced share class the fx conversion
happens on the investor’s platform and

is visible. When measured in the same
currency performance is the same.

Hedging can incur costs and these can be
confusing. Hedging can incur transactional
type costs, e.g. an extra few basis points

for a currency hedged share class, this

type cost is visible and largely predictable.
However when investors discuss the cost
of hedging they are usually referring to the
interest rate differential between the two
currencies. For example when hedging US
dollar exposure to sterling, we are paying
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US interest rates and receiving sterling
interest rates, this may lead to a negative
or positive cost of hedging. In addition to
practical problems, this is fundamentally
why emerging market currencies are
rarely hedged. The higher interest rates in
emerging markets makes the negative cost
of hedging prohibitive.

There are various ways of considering
portfolio currency exposure, but a
straightforward and intuitive method
which links the currency exposure to
investor risk tolerance can be to link

the currency decision to the asset class.
Specifically, currency hedging overseas
bond exposures but leaving overseas equity
exposures unhedged by default, with
adjustments taken where there are strong
currency or portfolio construction views.

Bonds are typically lower volatility
investments where cash flows are known

in advance (not withstanding credit risk).
Therefore adding currency risk to bonds
almost always increases the risk of the bond
holdings and fundamentally changes their
role in the asset allocation. For example,
short-dated US Treasuries are a very low
risk investment where prospective returns

24

are relatively predictable. Here, exchange
rate fluctuations could turn a low risk,
modestly positive returning investment
into a materially negative returning one.

Therefore currency hedging overseas
bond holdings is a sensible default for
most investors in order to preserve the risk
profile of the asset allocation. Emerging
market local currency bonds are a key
exception where hedging is not practical
or cost effective, whilst investors may also
chose to hold some unhedged bonds as a
specific currency position, e.g. to benefit
from the safe haven qualities of the US
dollar during times of stress.

In contrast equities are relatively higher
volatility investments where currency risk
is unlikely to materially change the risk
profile of the investment. For equities the

Follow us on Twitter

@profparaplanner

decision is more nuanced than for bonds
due to some complicating factors. Equities
are real assets - the economics and
business models of individual companies
may adjust to currency fluctuations in
their revenue and cost lines. Also for
equities, the currency of a share price may
not equal actual currency of exposure,

for example a multinational corporation
listed in the UK will have actual currency
exposure very different to its sterling
denominated shares.

Sterling has tended to be a pro-risk
currency, which has historically weakened
during times of stress. Hence falls in
sterling (with corresponding strength in
other currencies) can moderate losses
in global equity holdings during such
periods. For example, from the start of
2020 until the market low on the 23rd
of March 2020 global equities fell by
31.8% in US Dollars but 21.8% in Sterling
(Source: MSCI ACWI Index, Bloomberg).
As currency risk doesn’t materially alter
the risk profile of equities, for sterling
investors, holding overseas equities
unhedged should probably be the default
due to the complicating factors discussed
above, and in order to allow the portfolio
to potentially benefit from weakness in
sterling during periods of stress, although
of course this is not guaranteed.

For most institutional investors currency
forwards are likely to be the most cost-
effective way to hedge currency exposures,
but this comes with the burden of
additional operational complexity for the
investor. Alternatively currency hedged
mutual fund unit classes or ETF share
classes are often available, avoiding the
operational complexity which comes with
using currency forwards.

7
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difference, we truly engage with companies to influence
behaviour. From cutting coal financing to focusing on
renewable opportunities, our active ownership is making
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Markets

UK EQUITIES

Investors must be patient with UK equities,
argues Fund Calibre’s Darius McDermott

successful vaccine roll-out

and the conclusion of a Brexit

trade deal saw optimism

for the UK economy burst

into life earlier this year,
prompting many experts to point to an
opportunity for UK equities to pull back
some of the 40 per cent discount they were
trading at versus their global peers.

As recently as July, the International
Monetary Fund was projecting the
UK economy would grow by 7 per cent
in 2021 - the largest of any developed
economy alongside the US*. Fast forward
afew months, and optimism has given
way to concerns once again. According
to ONS data, UK GDP rose 0.1 per
cent month-on-month in July 2021, a
significant contraction on the 1 per cent
growth in June and significantly below
the 0.5 per cent expected?.

Although the UK’s economic momentum
has remained positive following the
relaxation of most of the pandemic’s
restrictions, Lazard Asset Management
says staft shortages have weighed on the

UK’s recovery, compounded by supply
chain disruptions and self-isolation
requirements that had been in place for
contacts of people who had tested positive
for Covid-19. All of which has resulted

in the hopes for UK growth estimates
returning to pre-pandemic levels being
pushed back to mid-to-late 20223

One area which has picked up is M&A
activity, with UK companies in demand
from private equity firms. In the first half
of 2021 we've seen almost £30bn worth
of private equity deals take place - to put
that into context we’ve not seen more than
£1sbnin a year since 2007+

Schroder Income Growth manager
Sue Noftke says UK-listed companies
are being picked off by overseas private
equity buyers and overseas industry
peers, all of whom are taking advantage
of the valuation discounts which are often
“completely unwarranted”.

I think investors have to be patient with
UK equities a little longer - but one thing
I feel they must do is split UK investing
into two distinct categories, one of
which looks far more attractive than the
other. The golden rule is not to let the
unattractive sector shroud sentiment for
UK equities on the whole.

I'll start with the unattractive option.
There is no getting away from the fact the
FTSE 100 is full of boring, old economy
stocks. A major reason why the index has
gone nowhere for two decades is because

Although the UK's economic momentum has
remained positive following the relaxation
of most of the pandemic’s vestrictions, staff
shortages bave weighed on the UK's recovery
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half of the value of the FTSE 100 is
represented by commodities, financials
and consumer staples. Before anyone
shouts at me, I am fully aware this was
the case two decades ago, however 30 per
cent of the index was also in technology,
telecoms and media stocks - this is
significantly smaller todays.

There is a strong argument that the only
trigger for an upturn for the blue-chip
index would be a prolonged value rally.
We've always pointed towards inflation
as a catalyst for this - and the ongoing
supply and demand concerns do indicate
that inflation may be more endemic than
many initially thought. The likes of energy
and financial companies are a good hedge
against inflation.

But it’s a big call to back inflation at a
time when the Bank of England is fighting

wWww.professi
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against it, I can see rates going to 1.5 per
cent in the mid-term but the economy can’t
stand much more than that.

Which brings me to UK mid and small-
caps, an area where there are plenty of
opportunities. While the FTSE 100 has
been stagnant in the past 20 years, the
FTSE 250 has, by contrast, risen 3.5 fold.
Figures from Fidelity also show that
while the FTSE 250 looks more expensive
than the FTSE 100 - with a price that’s
17.7 times expected earnings versus 12.§
for the blue-chip index - the outlook
justifies those numbers and more.
Forecast figures from Goldman Sachs
estimate FTSE 250 earnings will grow
five times faster than those in the FTSE
100 (53 per cent vs. 9 per cent).

Then there are UK small-caps, the most
resilient of sectors in the past five years.
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(@profparaplanner

If we are entering a stockpickers market,
these are likely to be the prime hunting
grounds for future upside returns.

We've always felt small and mid-caps
are the best way to generate long-term
returns, but that case looks even stronger
in the UK. We just have to be patient
as M&A activity, coupled with the
addressing of supply side issues, starts to
turn sentiment around as investors realise
the opportunities within certain segments
of the UK market are attractive.

Investors may want to consider options
like the LF Gresham House UK Multi-
Cap Income fund or the Schroder Income
Growth trust, as a way to tap into a diverse
range of UK companies, whilst preserving
the income element.

While those specifically targeting
mid or small-cap UK equities may

prefer the Axa Framlington UK Mid
Cap or the TB Amati UK Smaller
Companies fund respectively.
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Research

DISCRETIONARY.
FUND CHARGES

s
Lee McDoxwell, bead of Business
Development, Psigma Investiment

Management, lOOR
paraplanner

at oW
an get greatey

clarity on DEM costs and chavge

araplanners have become
indispensable to many financial
adviser firms today. They
provide vital skills and support
in many areas including
accounting, administration, reporting, and,
increasingly, in selecting a range of third-
party managed portfolios and a panel of
Discretionary Fund Managers (DFMs) for
financial advisers, so they don’t have to run
model portfolios in-house.

But selecting the right DFMs can
be a particularly challenging area for
paraplanners - particularly as it is often

28
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hard to understand the different models

of costs and charges some DFMs provide.
This in turn can make it challenging to give
clients a complete overview of their costs,
charges and performance.

On 3 January 2018, regulations
regarding costs and charges disclosures
- MiFID II - came into effect. Since then,
firms have had to meet strengthened
requirements on disclosing information
about costs and charges. While there has
been a drive to ensure transparency over
the total costs borne by a client, there
has been a myriad of interpretations of
the guidance as to what needs to be fully
presented at outset.

To add to this confusion, how costs and
charges are displayed on client-facing
material may not necessarily be consistent

www.professionalparapl.
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across DFMs. This lack of consistency has
made it difficult for paraplanners to easily
break down the costs associated with
different portfolios from different providers
on a like-for-like basis.

What are the charges?

- All DFMs will have an Annual
Management Charge, whichisa
fee levied for their portion of the
management of an investment portfolio.

- Within a portfolio there are underlying
costs associated with holding
investments. These are Ongoing Charges
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While there bas been a drive to ensure transparency
over the total costs borne by a client, there bas been
amyriad of interpretations of the guidance as to
what needs to be fully presented at outset

Figures (OCF) and Products Costs, which
are fees paid on the investment holdings
within a portfolio.

+ Other costs associated with investing
include the Custody, Settlement and
Execution costs, which are fees paid for
holding and exchanging assets.

- Finally, clients are charged Transaction
Costs. This is a key fee highlighted by
the changes to the new regulations
which state that Transaction Costs must
be reported correctly as they make up
a percentage of the OCF. The two key
elements of Transaction Costs include
Explicit Costs (broker commissions,
taxes, and levies) and Implicit Costs (the
difference between the order price and
the execution price).

Navigatus, a small firm of professional
paraplanners based in Salisbury, is one
firm that has found getting to grips
with the costs and charges presented by
DFMs challenging. Company founder
and chief paraplanner, Aleksandra Sasin,
explained, “Financial advisers rely on us
to disclose all the costs and charges that
DFMs present to us so that they can make
the best decision on who to work with.
However, it justisn’t a case of comparing
apples with apples; often it is a complete
minefield in terms of the different
approaches that firms take

“Having greater clarity and
transparency over costs and charges
was a clear goal of MiFID II, but there
are often discrepancies over how the
guidance is being interpreted, and how
costs and charges are presented. This
can make it harder to work out the total
portfolio management fees. Because
of this, we train all our paraplanners
to really scrutinise charges, and check
that everything has been clearly costed
out. Some DFMs are presenting their

Transaction Costs separately, which leaves
the Ongoing Charge Figures amounts
looking lower than their true value to the
untrained eye. But our experience tells us
that, if first-glance figures look too good to
be true, they usually are.”

Aleksandra and some of our other
clients had spoken to us at Psigma
about the need for a standardised way
of checking the costs and charges being
disclosed, and we came up with a solution.
We have put together some simple
questions for paraplanners to ask to see if
there is any disparity in the transparency
of costs and charges presented by DFMs.
These are our five key questions:

1. Is VAT applied to the AMC?

2. Are Custody Settlement and Execution
charges disclosed?

3. Are Transaction Costs included in the
OCF and reported accordingly?

4. Are Transaction Costs inclusive of both
explicit and implicit fees?

5.1s Performance reported net of all fees,
including AMC?

We are big advocates of transparency,
and so on top of these questions we have
also created a ‘clear charges’ checklist,
so that paraplanners like Navigatus can
easily compare DFMs when doing their
research. If their chosen DFM cannot or
will not disclose this level of detail, then
there may be additional fees that a client
will have to pay.

Aleksandra has told us that our checklist
has made a huge difference to her firm,
particularly as they have recently recruited
more junior team members who use the
template to guide their research. It is saving
them a huge amount of time and resources,
and ensuring that they can provide
complete transparency over DFM costs and
charges. This enables them to present their
client reports with complete confidence.
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Data

DATA DOWNLOAD

Monthly facts and figures on investment performance,

riskv return, outflows and inflows, and the most analysed areas of
the market. Data to 30 September 2021, provided by FE Fundinfo

BEST RATED FUNDS w——
A _Aac
Baillie Gifford Long Term Global Growth Investment EIEY) v 89  Bailie Gifford Pacific Horizon th v B

Eund name Size 1yago Size now Performance Out Eund name Size lyago Size now Performance In

(Em) (Em) Effect on Size (Em) (£m) (Em) (&Em) Effecton Size (Sm) [ (Em)
StateStreetUK SorendldxEq 119121 17803 32238 669073 BlackRockUSEquityTracker 53002 1170383 383204 851836
LiootrustJopanbouity 878357 I0DOIIS  1s6380 68351 SPWMMGkhaliwesmentGradeBond 000 3W71:  7aM AWM
Iwesco GhbalTergeted Retums (UK) _ 742398 21514 9152 5042 BackRockClimate Traniton WdEqly B5416 468631 113914 2890
M&G Japan 20,261.90 2656493 913805 -2,835.02 BlackRock UK Equity Tracker 6,605.97 1244209 297309
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FE fundinfot’

Data provided by FE Fundinfo

BEST
PERFORMING
SECTORS

3 year Cumulative Performance

Technology & Telecommunications

88.46

44.39

120.7

66.75

Global Smaller Companies

63.78

©2021 FE Fundinfo. All Rights Reserved. The information, data, analyses, and
opinions contained herein (1) include the proprietary information of FE Fundinfo,
(2) may not be copied or redistributed, (3) do not constitute investment advice
offered by FE Fundinfo, (4) are provided solely for informational purposes and
therefore are not an offer to buy or sell a security, and (5) are not warranted to be
correct, complete, or accurate. FE Fundinfo shall not be responsible for any trading
decisions, damages, or other losses resulting from, or related to, this information,
data, analyses, or opinions or their use. Performances are calculated bid to bid,
withincome reinvested at basic rate tax. Past performance is not a guide to future
results. FE Fundinfo Crown Fund Rating: FE Fundinfo Crown Fund Ratings enable
investors to distinguish between funds that are strongly outperforming their
benchmark and those that are not. The top 10% of funds will be awarded five FE
Fundinfo Crowns, the next 15% receiving four Crowns and each of the remaining
three quartiles will be given three, two and one Crown respectively.
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Which are the most researched sectors, which the most viewed factsheets and
which the most charted funds? FE Fundinfo provides Professional Paraplanner
with data for the past month showing where financial adviser and planner firms

have been conducting their research.

MOST
RESEARCHED

MOST
VIEWED

MOST
CHARTED

STRUCTURED
PRODUCTS

FACTSHEETS A - i

STRUCTURED PRODUCT MATURITIES AUG-SEPT 2021
The table shows maturities data for the ‘Preferred Plans’ selected for clients by Lowes Financial Management,
publisher of StructuredProductReview.com

Maturity Term Changein | Plan Gain %
Provider Date (Yrs) Underlying | underlying %

Reyker Securities 14/09/2021 FTSE 100 Index 15.6

Societe Generale 31/08/2021 6 FTSE 100 Index 13.95 65
Investec 01/09/2021 6 FTSE100Index |  15.36 34
Investec 23/08/2021 4 FTSE 100 Index 21 30
Mariana 18/08/2021 4 FTSE 100 Index 21 29.52
Investec 23/08/2021 4 FTSE 100 Index 21 28.8
Investec 23/08/2021 4 FTSE 100 Index 21 26
Walker Crips 04/08/2021 4 FTSE100 Index -5.16 26
Walker Crips 22/09/2021 4 FTSE 100 Index -3.12 26
Mariana 23/08/2021 2 FTSE 100 Index 0.2 235
Investec 16/08/2021 3 FTSE 100 Index -5.33 231
Walker Crips 02/08/2021 2 FTSE100Index | -4.39 16.6
Walker Crips 06/09/2021 2 FTSE100Index ~ -1.31 16
Dura Capital 16/08/2021 2 FTSE 100 Index 0.09 14

.co.uk

Source: StructuredProductReview.com
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Ratings and awards should not be relied upon for making an investment decision.

The investment team invests in different types of 12.4% annualised total returns vs 5.9% from the FTSE
assets to diversify and reduce volatility. All-Share index with 61.2% of the volatility over 5 years.
The investment philosophy is that investment Returns of 79.8% vs 42.0% from the IA Mixed
decisions, including asset allocation and individual Investment 40-85% shares sector over 5 years and
holdings decisions, should contribute to the fund’s top decile returns over 1, 3, 5 years and since manager
aim of generating long term growth and also to inception (18/03/2013).

dampen volatility.

Risks: Past performance is not a guide to future returns and there is a risk of loss to capital. The value of investments will
fluctuate which will cause fund prices to fall as well as rise and investors may not get back the original amount invested.

Available on ‘¢, Connect Premier Miton’s no cost online portal

premiermiton.com/diversified-talent Find out more: 0333 456 9033 Calls are recorded
For investment professionals only. Not suitable for, or to be relied on by, private or retail clients.

Ratings and awards correct as at 31.08.2021. *Morningstar rating correct as at 04.09.2021. Performance source: FE Analytics, to 31.08.2021, based on a total
return, UK sterling basis, net of fees, class D income shares. Fund volatility is based on weekly data.

Source: FTSE International Limited (“FTSE”) © FTSE 2021. “FTSE®” is a trade mark of the London Stock Exchange Group companies and is used by FTSE
International Limited under licence. All rights in the FTSE indices and / or FTSE ratings vest in FTSE and/or its licensors. Neither FTSE nor its licensors accept
any liability for any errors or omissions in the FTSE indices and / or FTSE ratings or underlying data. No further distribution of FTSE Data is permitted without
FTSE’s express written consent. The methodology and calculations used by the companies or organisations that provide the fund or fund manager awards
and ratings are not verified by us and we are unable to accept responsibility for their accuracy. All rights reserved. Morningstar ratings do not constitute
investment advice. Copyright © 2021 Morningstar. All Rights Reserved. FE fundinfo Crown ratings do not constitute investment advice offered by FE
fundinfo and should not be used as the sole basis for making any investment decision. All rights reserved. The Defagto 2021 Diamond Rating is based on
the class D shares for the Fund. Defagto is an independent researcher of financial products and is not authorised to provide financial advice. We do not have
any influence or control over the Defaqto Diamond Ratings or the methodology used to create them. We are therefore unable to guarantee their accuracy or
that these will not change in the future, or that we will continue to use Defaqto ratings in the future. Financial Promotion issued by Premier Miton Investors,
marketing name for Premier Fund Managers Ltd and Premier Portfolio Managers Ltd which are authorised and regulated by the Financial Conduct Authority.
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